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0:06
Hi, everyone, and welcome to this session Demystifying AI and Education.

0:13
What you Need to know.

0:16
So before I introduce ourselves, just a few housekeeping rules.

0:20
Please put any questions in the Q&A tab, which is at the top of the chat box.

0:24
And we really encourage questions.

0:26
We'll have time at the end to answer them.

0:27
So please do use the Q&A tab.

0:30
Any question, every question or welcome.

0:33
If you've any technical problems, post those in the chat box and a member of our team will be able to help you, which is also at the top on the right hand side.

0:43
This session is being recorded and will be available to watch on demand for the next 30 days.

0:48
So head to the lobby, click on programme and then select show pass sessions and we want to hear from you.

0:55
Please complete the feedback poll at the end of this session from the Polls tab.

1:00
So with that, I will introduce myself.

1:03
I am Jeanette Devlin, I work at the WSCT.

1:07
I'm based in London office.

1:08
So good morning, good afternoon, good evening, wherever you are.

1:11
But we're here in the morning in London.

1:14
I work in the product department and within that, I work in the educator development team with my colleague Tracy.

1:21
She will introduce herself shortly.

1:23
And I work with the educators.

1:26
But my fascination with AI started a few years ago because it sort of links into my fascination with digital tools.

1:32
While I don't come from a digital background or an IT background, I've always been interested in how these tools can help us, how to embrace them.

1:41
And I suppose one of the things as well, working in education, it's intrinsic to education nowadays.

1:47
It's intrinsic to our students.

1:49
So with that, myself and Tracy have just immersed ourselves in AI and that's why we're here today to share some of this information.

1:58
And with that, I'll pass you over to Tracy.

2:02
Hi, everyone.

2:03
So yeah, I'm Trace Doran and I'm the educated development and training lead here at WSET within the educated development team.

2:12
And so I work really closely with Jeanette.

2:15
And as Jeanette says, I'm not part of the IT team.

2:19
I'm part of the educated team.

2:22
And I've been working here at WSET for a few years now.

2:25
And again, I don't have this background in IT.

2:29
I've just got a real interest in how innovation can develop education.

2:36
I'm currently studying a master's in digital, digital delivery tools and how you can innovate learning.

2:46
And Jeanette and I actually went together to a conference which looked at how AI could be used within teaching and learning for adults education and adult teaching and learning a couple of years ago now, wasn't it Genet?

3:02
It's in Bristol.

3:04
And it really sparked something in me.

3:07
And I know we've been working really closely together at how you can use AI within WSCT ever since then.

3:14
But before that, I've been doing a little bit of study for my for my master's.

3:18
And I'd really been interested in how AI was sort of in inserting itself into teaching and learning and into learning, but again, from a completely different background than an IT background.

3:33
And I've done all of my study myself.

3:36
It's not been something that I've been to massive lectures on other than this conference.

3:41
It's been a lot of really self driven study.

3:44
So I think it's key that we've both told you that, that we're not IT buffs here.

3:49
We've done a lot of our study ourselves.

3:52
And this is where we're coming from today.

3:56
We don't want to feel like we're lecturing you.

3:57
Just wanted to tell you a few things that we've learnt and but we want to sort of open your eyes a little bit and really try to interest you a little bit in how you can sort of like use AI within your WSET education.

4:13
Really.

4:14
You agree with that, Jeanette?

4:15
Yeah, absolutely.

4:17
It's just enthused and yeah, be curious.

4:21
I think that's the big thing.

4:21
Be curious.

4:22
That's what this is about, 100%.

4:25
And So what I suppose our first thing that we need to talk about is why are we talking to you about AI today?

4:34
Because AI is part of our daily life, we're going to explore how it supports but also challenges WSET learning and teaching because our WSET students are already using it.

4:51
We need to be realistic and we've got to think about how we can guide responsible use as both an APP and educator and just as a human being as a whole.

5:04
Because AI can either be used for real good and as a real benefit in teaching and learning, or it can be something that can actually be quite detrimental to learning if it's not used properly.

5:18
I really is part of our daily life and sometimes we don't realise it.

5:23
I used it this morning and if I hadn't have thought about it deeply I wouldn't have realised.

5:29
I use it every single morning and that's whilst I'm in the shower.

5:34
Because I put Spotify on every morning and I stick my day list on and it generates me music every morning on what it thinks I should listen to.

5:44
Some mornings it thinks I need the most depressing music in the world.

5:49
Some mornings, like today, it gave me a 1990's pop music.

5:54
So I was dancing around to Britney Spears all morning, doing my makeup and my hair while I was getting ready for this.

6:01
It gave me a real upbeat soundtrack to get ready to this morning.

6:08
But that's what AI shows for me, and it's thinking about what I've listened to in the past and creating a playlist for me.

6:18
A is everywhere, and it predicts what we've had in the past and what we might want in the future.

6:28
A is things like ChatGPT.

6:32
A is things like Gemini on Google AIS things like on Netflix recommendations.

6:41
Unfortunately, my daughter who's 14 years old also has access to my Netflix, my Prime Video.

6:48
I'm trying to think what other video apps I've got but oh, Disney Plus and so I don't just get adult recommendations.

6:58
I also get teen dramas.

7:00
So I end up getting stuck watching, you know, these teen dramas I've just been addicted to the summer I turned pretty.

7:08
But that means I get full on addicted to things that I probably would have been addicted to in my teens or my 20s.

7:14
And I'm in my 40s now.

7:16
But that's what AI has predicted for me and recommended for me.

7:20
So I want you to have a think now.

7:22
And I'm going to ask Jeanette to put them.

7:25
Have you used AI today?

7:27
When was the last time?

7:28
What sort of polls have you used?

7:30
So Jeanette, could you stick up #1?

7:33
Yes, I have just published it.

7:36
Wonderful, thank you.

7:40
So our first poll is how many of you have used ChatGPT, Gemini Co Pilot, or even another AI tool in the last month?

7:49
We're just going to give you a minute to, yeah, answer this question and really think about it because I think we forget about how easy it is to use these sorts of tools.

8:04
So that's good.

8:04
We've got a few votes, so we'll end the poll in 321.

8:13
So I'm going to end the poll, Tracy.

8:15
Fantastic, awesome.

8:18
So we've got a fair few votes there and a lot of people use AI.

8:25
So we've got 2727 people to 96% of people have said yes, they've used AI.

8:32
This is great because it means that this makes this chat really easy to go through because people hopefully will understand a lot of what we're going to go through.

8:43
And only one person has said, and that's 3% of our our chat has said that they haven't used AI in the past month.

8:52
So fantastic work.

8:54
OK, well let's have a think about what AI actually is.

9:01
So AI is software that software that performs tasks that usually need human intelligence.

9:08
So like I've just said, it's everyday examples like predictive text, which we know doesn't always go right.

9:17
How many times have we started to send a text message and it's been incorrect what it's written in predictive text?

9:25
Sometimes that can be hilarious.

9:27
Sometimes it can be very embarrassing.

9:30
I quite often will send, you know, my daughter a message saying love you and it will say live you instead of love.

9:38
And that's predictive text that says live instead of love.

9:43
It's prediction.

9:45
Not understanding though, and that's what we need to remember.

9:50
Netflix recommendations are spam, Philtres are AI as well, even when your phone is filtering out what they call spam calls and your spam blocker on your phone is AIA.

10:08
Generative AI, which is the tools that we come across the most for this sort of discussion would be where we're creating new content, and this is where our students and in education, what we will be using the most.

10:26
These are the tools that we will see students and educators using the most.

10:31
So generative AI is a tool which is going to create new content.

10:37
Now there's a difference between a generative AI tool and a search engine.

10:43
A search engine which will be your Google search or your Bing search, Microsoft Bing that will you would write in what you're looking for and it will search the whole Internet for current information that is up to the date up to today's date.

11:03
It will find that information.

11:04
It will send you back relevant up to date information.

11:09
Generative AI information can create new content but only time restricted content.

11:19
So the likes of ChatGPT, Bard, Gemini, Dali, Copilot, these are all generative AI tools.

11:30
They have got a time that they were set up from and to.

11:35
So the information in there actually isn't current and that's a really important thing to think about.

11:43
You won't have the most current information in there unless someone adds new information into it.

11:51
And then so if you add a document in there, it will look at that document.

11:56
But we'll come to that later because that's really important to consider intellectual property, and we are going to touch on that in a moment.

12:06
But if you're just looking at information that's within the learning model, it isn't current.

12:14
It's going to look at patterns, it's going to look at structure to then create content for you.

12:23
It isn't actually searching.

12:24
Is there anything in there in what I've just said then, Jeanette, that you'd like to add to it all?

12:30
No, I think the point that you made about the search engine and the differentiation is really important and about that time thing because it's been created, you know, And yeah, I think that's quite important because a lot of people now when you go to your phone in particular, it's quite interesting.

12:44
You know, a lot of the time if you actually just go to the search engine, it has the AI generated information.

12:49
So you know, well, this happens on my phone all the time.

12:52
But yeah, so, you know, it's, it's interesting.

12:55
Which information do I want?

12:56
So just understanding that thing about time is really important.

13:00
And people get depth frustrated with things like Rally, which is the the image creator.

13:06
People get really frustrated and say, oh, it can't create me a glass, a full glass of red wine.

13:11
But that's because there isn't a picture on the Internet of a full glass of red wine.

13:16
And so it's got to find that foot.

13:19
How many people actually post a full glass?

13:24
Because we don't pour a full glass.

13:26
We pour a glass with half a glass or 1/4 of a glass.

13:31
And that's why it can't it can't design you and create you that pick that image.

13:37
So we've got to think about that.

13:38
It's deterministic versus problemistic systems.

13:43
That's kind of what they always say.

13:46
I'm trying not to use really specific terminology, but that's if I'm going to use that, that's if I'm going to use real terminology, that's where it would be.

13:57
OK, right.

13:58
Let's move us on.

14:00
How does this look in WSCT?

14:04
So I'm going to show you here just a little image.

14:08
So I've made an AI tasting note and I've also got a classic SAT tasting note.

14:15
And all I want you to do in our chat is write what sort of differences you can note.

14:21
Just any of the differences you can see here.

14:26
Can you see anything to do with language?

14:30
Is there anything in there that really stands out to you?

14:34
So on the right hand side of the screen is our AI tasting note.

14:40
I just threw into ChatGPT.

14:43
Write me a tasting note about a New Zealand Sauvignon Blanc.

14:48
And then I actually wrote a full tasting note and made it look pretty.

14:55
I did make it in Saura, which is still AI, but I told it exactly what I wanted it to look like.

15:02
So that's how I made that tasting note.

15:06
So it's still AI generated, but I gave it a full description and I said, and I want you to add me a picture of a glass of white wine.

15:17
So what can people see?

15:19
Could you add me a couple of a couple of notes in the chat of what you can see different wise in that tasting note of what AI looks like in wine education in those tasting notes, Jeanette, is there anything you can see difference wise?

15:36
Well, I think the AI tasting note is lovely.

15:38
It's, it's very descriptive and very sort of, what would you say slightly vague as well in its language.

15:48
But actually there was a question there and I know we're going to do our questions later, but somebody asked about how do you know if a student is using AI?

15:57
And I mean, that's, that's a challenge, of course, and they won't have AI in the examination.

16:01
So we always remind students of that.

16:03
But something like that might show you when it comes to language, the use of language can be very, because it's bringing, it's a large language model.

16:14
So it's bringing words together that they think should fit together.

16:21
But yeah, I I love the the AI one in some ways, if I worked in marketing, perhaps, but it's it's not exactly what we wanted.

16:29
WSCT yeah, yeah, 100%.

16:34
OK, so AI know it's a restaurant note.

16:37
Fantastic.

16:38
I'm seeing that from somebody.

16:39
It's not as detailed.

16:41
There's marketing lingo.

16:43
Fantastic.

16:45
It's looking at the palette.

16:47
Yeah, this is spot on.

16:50
The language isn't right.

16:53
They're using things like mineral.

16:55
These are all exactly what we want to see in here.

16:59
It it doesn't stick to the actual SATI didn't ask it to.

17:04
Now I could have said stick to the SAT and put the SAT in, but you will understand in a moment why it doesn't stick to the SAT and why I didn't put the SAT because we have got a reason for that.

17:23
But I wanted to show you what the difference is when we say put a tasting note, write a tasting note for Sauvignon Blanc and what an SAT tasting note looks like.

17:33
What the difference is between the two, that AI can do things in wine education, but you have to be very careful how you do it.

17:43
The question about what, how to look into it.

17:46
I'm really excited to cover that actually at the end, because I have got a few tips and tricks.

17:51
And I was only discussing this the other day with somebody from a qual team, actually my qualifications team, about ways you can swap things in people's writing.

18:01
And it is quite an interesting to thing that you can spot in people's writing.

18:08
And I'm really worried because then people will be able to spot it in mind because I use it all the time, especially being dyslexic.

18:16
Anyway, let's move on, shall we?

18:19
So how can IT support our learning?

18:24
So our learners are going to be using this all the time, but how can it actually support the learning for our learners?

18:35
How are our students going to be using this and how can we use it to support our students?

18:43
Well, it can support accessibility and inclusion.

18:46
As I've just said, I'm dyslexic.

18:49
I use it every single day now, AI, and because it helps me with captions, it helps me with text to speech, it's helped me with study support.

19:01
So for my grammar, it can summarise non WSET texts.

19:06
So this is something I've just been touching on a few times.

19:10
At WSET, we make it very firm that we don't put intellectual property.

19:15
So that's our textbooks, our SAT, our specifications.

19:19
Anything that WSET provides as a text, we must not put into an AI tool because that's our intellectual property.

19:28
So it must not be downloaded into an AI tool because once you put a document into an AI tool, it then becomes part of their language model, unless the language model is a lockdown model, and you won't know that unless you work within an IT team.

19:50
It can be your critical thinking partner.

19:52
I think of it as having a conversation with AI.

19:54
Now, Claude is a great AI tool to have a conversation with.

19:59
It's really.

20:00
Jeanette, do you remember having a conversation with Claude at the conference we went to?

20:05
Do you want to give the example of the conversation you had with Claude?

20:09
Yeah.

20:10
And actually the conversation is quite funny because it covers on on bias as well.

20:13
But I asked Claude, how would I encourage my husband to do more housework without sounding like a nag?

20:22
And it came back and said.

20:24
It leaned into the bias that the man worked more, so I challenged it and said I work full time and then it apologised and suggested little tips.

20:35
But there was a level I felt of sexism in it.

20:39
But it does.

20:41
It's sort of when it comes to critical thinking, it is, it's quite an interesting tool and that's why students can use it as well when they're trying to hone their answers.

20:50
They can challenge it because they have the knowledge and that's where it can become quite good fun.

20:55
I've tried it with pruning with the white wine fermentations, but it can be a lot of fun.

21:02
And I think that's where as educators, we can explain these sort of use cases to students.

21:09
And you know what Sally's just said here?

21:11
Sally Johnson's just said that some of her students with English as a second language use it to understand how to structure responses, especially at diploma level, 100%.

21:21
And I'm currently studying my diploma and even with English as my first language, I'm doing exactly the same.

21:30
I'm using it even to take my notes and make better notes myself and to write myself short questions to test myself.

21:42
It's that creativity and idea generation as well.

21:46
There are fantastic tools out there for students.

21:50
Turbo Learn is a great AI tool for students to use to generate ideas and generate notes and generate questions for themselves to revise.

22:04
I will highly recommend it for any diploma students to generate some sort of revision tools.

22:11
It even generates mini podcasts that you can sit listening to your own notes whilst you're working.

22:18
So at the moment I've written pages and pages of notes on D1 for myself and turned them into podcasts.

22:24
And as I'm working during the day I'm listening to podcasts about D1 and I'm probably giving away that I'm revising whilst I'm working to my boss who's Jeanette.

22:36
I shouldn't be doing that, should I?

22:39
Just tips that you can pass on to your students as well here.

22:44
OK, so let's take it on to how can AI support teaching?

22:49
So as a as an educator, you can use AI as well.

22:53
It's not just about how the students can use it.

22:55
You can use it to brainstorm some lesson prompts.

22:59
Now, it's great for putting in there and saying like, how can I make this lesson a little bit more interesting?

23:04
This is what I'm thinking of doing.

23:06
What could I do to switch it up a little bit?

23:08
And it's great for coming up with some ideas.

23:11
I am not saying that it's always right and we're going to touch on some of the pitfalls, some of the risks in a moment, but it is good for coming up with ideas.

23:20
Think of it as being like your personal assistant that can give you some ideas.

23:25
It's not always perfect.

23:28
It's great for drafting some discussion questions and simplifying some complex explanation explanations.

23:36
Again, if you've got a lot of students who have English as a second or third language, it's great for simplifying things for them and those complex ideas.

23:46
It's great for putting things into steps for students and enhancing that inclusion in the classroom.

23:54
Our online educators, we actually help them with things like transcripts and subtitles for their videos within WSET through an AI products.

24:04
Now we use something called Turbo Scribe.

24:07
So whenever they've made a video, they can just drop that video into this AI product and it'll do them a transcript and their subtitles within a few minutes.

24:17
And depending on the length of the video, if the videos, you know, an hour long, it may take 10 minutes to do it.

24:23
But even then, 10 minutes is a lot less time than writing out your transcript for yourself.

24:29
So it's it's a great little product.

24:32
OK, but like I've just touched on, there are the pitfalls.

24:38
Oh, sorry, I forgot.

24:40
We've got a little pole.

24:42
Before I talk in the pitfalls, I'm going to show something that we've actually had a go at.

24:48
We played with making some revision questions using AI.

24:53
And so we're going to show how when you are creating some questions, you do have to actually write your prompts and how it's not always perfect.

25:02
So Jeanette, do you think you could possibly post poll #2 for me, please?

25:09
I've put three questions on this slide that I've created using AI.

25:14
I put a really a broad question prompt into AI and asked it to create me 3 questions about Chablis and Chardonnay in Burgundy and then just Chardonnay and Sauvignon Blanc.

25:31
And this is what it created for me.

25:34
And as you can see, the poll asks you, sorry, I'm just bringing the poll up.

25:40
It says which of these three AI generated vision questions do you think is most relevant for Level 3 students?

25:49
OK, So I want you to think about which do you think really homes into what Level 3 is asking?

25:57
So quite often your Level 3 question is going to be very focused on a region.

26:05
It's going to be focused on, you know, a climate, It's going to be focused on a style of wine.

26:13
Which of these do you think it would be?

26:15
And if you want to post anything into the chat about why you've picked that question, I would love to hear why you've decided on that question and what you think of those questions.

26:34
Do you know what do you, what's your opinion?

26:37
Because, well, I'll let people do the vote, the voting will we?

26:40
And then we can just will we end the poll in five or 321?

26:54
So let's end the poll and then we can discuss.

26:57
But as Tracy said, please put your comments in the, the chat as well.

27:02
So it's it's fascinating.

27:05
Oh yeah, it's brilliant.

27:07
I'm really pleased to see that.

27:08
Nobody said question 3 because that is, oh, no, we have got a couple of notes for question.

27:14
We have three.

27:16
I think question 3 is quite a very broad question.

27:22
Yeah, sorry, sorry to interrupt you, Tracy.

27:27
I suppose The thing is, like with this as well, we're thinking about Level 3.

27:30
And if you think about, you know, the marking scheme, even that just makes me how would you, like, where would you start and stop with question three, like state all the differences between Chardonnay and Sauvignon Blanc in every region.

27:44
Yeah, it's it's exceptionally broad and it's too general.

27:50
Yeah, would be one thing.

27:51
Tracy, what what would your my one would be question one, because I think question 1 is really specific.

27:58
It talks about climate, it talks about influence, talks about style, a specific style of wine.

28:06
It's and it talks about a specific region.

28:09
That's the one I would have gone for.

28:12
And yeah, that's where I was heading.

28:15
What about yourself, Jeanette?

28:17
Yeah, for sure.

28:18
Because, I mean, also it links to our learning outcomes.

28:20
You're stating climatic factors and the influence on a style.

28:24
Whereas Question 2, again, like people have mentioned about hallucinations and things like that, but also there's a bias which we will cover.

28:33
This is one of the, you know, the the pitfalls state how the court door makes the best wine in Burgundy.

28:40
Well, I mean, that's debatable.

28:42
And why is it always considered higher quality?

28:45
So there's a level of bias in that question.

28:47
And, and yeah, sorry, just from the WSET point of view as well, it is, again, too broad.

28:53
It's too, yeah, it's it's biassed.

28:55
We are very agnostic.

28:57
We're open to students understanding why wine tastes the way it does without presence.

29:03
Both Erica, sorry, Erica, Amy and Dennis have all said as well about how vague Question 2 is.

29:11
And they've all pointed out about how the question, Question 2 has been a mix of explaining knowledge and Erica's picked out about the best wine.

29:26
And Dennis has also said that it's subjective.

29:30
So yeah, everyone's picked out the question.

29:32
To those that have picked question one, they've picked out question 2 is actually just too vague and subjective in that respect.

29:42
Yeah, question one will potentially be the one that we want.

29:46
And I think that this is just to highlight that actually you have to have that human oversight of the things that AI does produce.

29:55
So whilst we're saying go out there, have a go with AI, you still need the human oversight.

30:02
AI is great to help you with some creation, but you still need the human.

30:08
AI is not going to take over your job because you're still needed there to look over what AI has produced.

30:15
It's there to help you to be your PA, to be your personal assistant and to help create and to help with the productivity.

30:25
So there are risks and challenges.

30:28
You've just seen some in that last slide.

30:31
Just by producing some exam, some sample questions, some hallucinations happened and hallucinations are where it's confident, but it's wrong in how it writes things.

30:45
So it looks like it's right, but it's not.

30:49
And that's what we need to think about how there are risks, Jeanette, there's a risk that I'm a challenge of AI.

30:56
I've not actually put on this slide.

30:58
I actually want to come to you about because it's something that in when we've been talking about AI in WSCT has come up an awful lot and it's something that's a real passion of yours, the environmental impact of AI.

31:12
Can I ask you to talk about the environmental impact of AI, please?

31:17
Yes, it's a challenge, but equally it's a challenge that has talked about a lot, but might not be as big a challenge as people talk about.

31:26
Yeah, I think, yeah, Thanks, Tracy.

31:28
I mean, obviously, yeah, you hear there's a lot of headlines about the energy use of AI because it takes up a lot of energy.

31:35
It's something like 5 times more energy is required compared to search engines.

31:40
However, I think, you know, the headlines are there and it can put people off.

31:48
But the reality is with everything that's related to the environment, we have to keep it in perspective because our mere existence has an environmental impact, especially depending where you live.

31:58
And while it does consume a lot of energy, there are a lot of solutions that are being looked at how water can be reused.

32:07
But the real thing is don't just be led by those headlines.

32:14
If AI is used responsibly and responsible means within a framework of why am I using it, what do I want to get out of it, then that is the best way to approach it.

32:25
Don't avoid using it for an environmental reason because it's a reality.

32:30
And as as Tracy said, we already use AI in our lives.

32:33
We've been using it for the past 15 years.

32:35
But generative AI, of course, is a different level.

32:37
And that's what our conversation is about today.

32:40
I mean, that's all.

32:41
I mean, I know people have read a lot about it, but if you've any fears or questions, please do ask.

32:48
But my real thing is keep an open mind on it and within the context as an individual, what do I do, you know, about my sort of carbon footprint anyhow?

32:59
And AI is just going to be part of that calculation.

33:03
So don't avoid it.

33:04
That's my main thing is don't avoid it for that particular reason.

33:07
Just use it responsibly.

33:09
Yeah, 100%.

33:12
The next risk that I really need to again reiterate is this, don't put WSCT materials into AI because again, everything that we put into AI.

33:24
So that's our textbooks, SATS, assessments, workbooks, specifications.

33:31
This is all copyright breaches if it goes in there, we're not saying that some of them haven't already been put in, but we're really hoping they haven't.

33:40
And every time they're put in there, they're put into a learning model.

33:43
And this is then giving students on their advantages over other students, things like that.

33:51
So and it's like say a copyright breach.

33:54
So it is in our guidance now that it must not happen.

34:01
It can weaken skills if it's overused.

34:04
So responsible use of AI is advised.

34:10
This is where we're saying that balance of use it, but then have a look at what is produced and check what's used.

34:19
This whole presentation was used.

34:23
I wasn't produced using AI, as in making it look pretty.

34:28
But then I went back through it as a human and tidied it up and changed things and changed wording and then Jeanette went through it again and then I went through it again.

34:40
So it had so much human intervention afterwards and you've got to be aware of bias and ethics because there are hidden biases in every piece of data that's put in, because you've got to realise that there's going to be misinformation on the Internet.

34:56
Everything that has been put into the Internet has got a level of misinformation and bias.

35:02
And within today's current climate, there's so many different levels of misinformation out there.

35:07
So this is where that human intervention is really important.

35:14
So we've got a hallucination and I'm going to pass to Jeanette for this little task.

35:21
So Jeanette, can I pass to you for our spot the hallucination task, please?

35:27
Yeah.

35:28
So in this, obviously we're going back to our Sauvignon Blanc in Marlborough.

35:32
And which is correct?

35:34
Fact one or Fact 2?

35:37
And please, if you want to again, use the chat to explain why you believe one is an hallucination over the other, because I know there's been questions about hallucinations and that is a reality because again, it's strings of words that are brought together.

35:52
So that's why that human input is really, really important.

35:57
So with this, I'll read out fact.

35:59
One, Sauvignon Blanc is new in New Zealand.

36:01
She often shows intense aromas of gooseberry, passionfruit and cut grass due to the cool climate.

36:08
Fact 2IN Marlborough Sauvignon Blanc is late harvest harvest is late in the season to ensure high sugar levels and Ripper tropical fruits.

36:19
Have we got people in the chat that are actually have.

36:25
So if you're thinking back to our Level 3 as well and our textbook and our information, fact one is actually not the hallucination because in fact 2, it says is harvested late in the season to ensure high sugar levels and ripe or tropical fruits.

36:45
While this may be possible, it's not always the case and it's not a fact.

36:51
Fantastic.

36:52
Thank you, Jeanette.

36:54
I've got a little bit too far.

36:55
Yeah.

36:56
So we need to think about why AI can't replace study.

37:02
So somebody asked before about how can you spot when students are using AI and things?

37:09
The first thing we can spot when students are using AI is they're going to struggle and tests if they're constantly using AI because it can't replace actual study because exams test tasting their test writing and they test critical analysis.

37:28
So if they're constantly relying on AI students, they're not going to be able to pass a tasting exam, they're not going to be able to pass critical analysis.

37:37
And we also have, we have to remember that we are working with adult learners.

37:42
And if an adult is deciding to use AI, we can't say don't use it, but we can say that, you know, please don't rely on AI for all of your responses.

37:54
And it's good to give that sort of advice to adults.

37:57
Don't rely on it for everything, which is what we're saying here.

38:00
Don't use it for everything.

38:01
Don't have an over reliance on it.

38:03
It's good to support you and use it as a personal assistant.

38:07
AI outputs aren't acceptable in assessments.

38:10
So for things like D6, it's not acceptable to write it in AI.

38:15
OK.

38:16
And it probably sounds, if it sounds too good to be true, it probably is.

38:21
You can spot AI responses with things like overuse of hyphens.

38:27
It's really clear if something's been written in track GPT because you will see about 15 hyphens in every paragraph because instead of the comma, it will use a- or track GPT.

38:41
And it's done that on purpose so that it will stand out, that it's been produced in ChatGPT and they made that as a choice.

38:50
Now some people might know to put in it, don't use the- don't use hyphenation.

38:55
But it does stand out really clearly when you're reading it.

39:00
Equally, it also sounds like mechanical language.

39:04
So unless the person knows how to prompt really clearly and ask for a certain tone, the language sounds very mechanical.

39:13
You can also see when somebody's writing, unless they've used ChatGPT and or an AI tone for every single one of their discussions or every single time that they have emailed you, you can see a difference in their tone from the very first time they've messaged you right the way through.

39:34
I think the really key thing to remember is that AI can't take an exam for somebody, and reminding people that AI can't take their exam is really key.

39:47
If you see somebody that it's a repetitive thing that's coming through and it looks like it's AI, just remind people you know.

39:55
AI is great.

39:56
If anyone's using AI to help them with their study, this is great, but remember that you do need to do some of the study yourself.

40:03
Remember to read through your textbook, remember to do some reading and make some of your own notes because you can't rely on AI in the exam.

40:12
So it's just a key tool for us to think about.

40:16
OK, let's move us on.

40:21
When is it OK and when it's not OK at WSCT?

40:26
So our tics are when it's OK for things like accessibility, so captions, text to speak, grammar, spelling cheques, summarising non WSCT sources and for things like idea generation.

40:41
And we've said that it's not OK for things like uploading WSET textbooks or SAT, those sorts of anything that's WSET materials.

40:51
Think about copyright copying AI into assessments?

40:56
Not OK.

40:58
Adding personal information into an AI tool or package, That's really key.

41:03
No personal information should go into an AI tool.

41:06
Remember that this is all a learning model.

41:09
Everything that goes into an AI tool is stored there forever, just like the Internet and using AI instead of actually studying.

41:19
You still need to study alongside AI.

41:22
It's your personal assistant, not your brain.

41:26
And that's the way to think of it.

41:28
Jeanette, is there anything you want to add to this at all?

41:32
I think, yeah.

41:33
I mean, the only thing I want to add, and it's sort of, it's been reiterated already by Tracy and it's come up in the conversations here, like with your students.

41:42
I mean, the reason we're having this conversation today as well is hopefully to empower you, inspire you to learn more.

41:47
And the more you know about the positives and the pitfalls of AI, that's what you can explain to your students.

41:52
Because as Tracy said it, it can't replace you, you can't use it in the exam, obviously, but also we're working with adult learners.

42:02
So hopefully they do want to genuinely learn the content.

42:06
But by explaining when I AI can help and when it doesn't really help, that's really important message.

42:13
And that's I suppose, yeah, what I want to add there.

42:16
Thanks, Tracy.

42:17
Brilliant.

42:18
And so I've just shown a little bit of a silly image there.

42:24
You know, AI can write my burgundy essay in seconds.

42:26
And someone says, what will it help you in the exam hall or in the tasting room?

42:31
No, it's not, as I say, just a silly little cartoon for you to then move us on to.

42:38
What's the future of AI in WSET education?

42:42
So the future is quite exciting for AI.

42:46
It can provide us with things like adaptive tools, adaptive revision tools, where a student can be branched off into areas they need to learn, so where they get a question wrong and it will take them down a rabbit hole of questions around that area to help them develop further.

43:06
Those sorts of AI tools are in the process of being developed at the moment by different companies and that really excites me because that's the sort of developmental learning that students need.

43:19
And students are screaming out for I need as a diploma student and I'm screaming out of and I'm a student.

43:29
So, you know, I'm in the same, the same shoes as all of your students.

43:33
And I know there's diploma centres on here that are talking about diploma at the moment in the chat and in the questions.

43:41
I'm looking forward to coming to those in a moment.

43:44
But yeah, that's really important to think about how those tools are in development.

43:49
And this is what AI is so good at.

43:52
It's moving with the times and it's so fast moving.

43:57
There's those AI empowered study companions, as I've just talked about.

44:02
Things like Turbo Learn is so new.

44:06
I found it through my daughter who's doing her GCSEs at the moment.

44:10
Someone suggested to us, oh she can just drop YouTube videos in there every evening when she's comes home from school on the topic she's learned and it'll give us some notes and she can revise every night because she's got ADHD like me and she stop struggles to help retain information when she gets home from school.

44:31
And I thought, well, why can't I do that with what I'm studying for my diploma?

44:36
Surely that can be used for anything.

44:38
So I had a little bit of a play and found actually this is really good and it's helped me make my little.

44:45
I've got a little flip card.

44:48
Then it also makes flip cards for you.

44:50
It's great, really great.

44:56
You're always guided by that academic integrity.

45:00
But I think we also need to think that things are going to be changing constantly.

45:07
We have had a question about are we, are we instructed not to upload to the WSE team materials?

45:14
And Jeanette just answered that.

45:17
We know that the online students are definitely told not to upload materials.

45:23
Aren't we, Jeanette?

45:25
Anything else you want to add into this?

45:26
Jeanette about chair the future, I think, I think the big thing is it's fast moving because as you can imagine, I mean, you look at governments around the world.

45:36
I mean, that's one of the the indicators when governments are investing heavily in AI.

45:42
It's almost like we need to stand up and, and understand this a bit better.

45:46
And I think one of the things, I mean, we don't go into it so much today, but about prompting in particular, people get, you know, prompt engineering.

45:54
It became a big thing.

45:55
What do we do about this?

45:56
I mean, my, my way of, of dealing with that right now is like is, is prompting is becoming more intuitive and AI is building an example prompts as well.

46:06
But I keep my little prompt bank.

46:08
So I like when I use a prompt, I will say what the output is and if it's good.

46:13
And then when I change it, I add it in again and, and you get better at it because.

46:17
And that's what you can encourage your students to do because I was studying last year, studying a different qualification.

46:22
But one of the things that I always find very challenging, I think it's because I talk a lot and I write like I talk.

46:29
So I often will write my content, but I'll put it into AI to find the structure and help me with structure.

46:36
And I think especially with our students, which a lot of them, English is not their first language, but they'll be taken and examined English.

46:42
It is so fantastic for helping students just get their language a bit more succinct and, and more focused.

46:51
But I mean, the future is, I think the future is exciting.

46:53
I mean, hopefully you can hear it in my voice.

46:55
But again, it's been aware and keeping up to date and just keeping an open mind about things.

47:00
I think again, Jeanette, I think that's a brilliant point.

47:03
And I think the other thing that excites me is things like the opportunities there to create our own little agents where if we're going to be doing things in a repetitive mode, even as a student or as an APP, if we're repetitively doing things, having a tool that does that for us.

47:22
So Jeanette and I repeatedly do 1 task.

47:27
We come, we come, we come, we come, don't we?

47:30
And this week, we created our own agent to do that.

47:34
Again, I created an agent for our online educators that they can go into and it answers questions for them over the summer.

47:44
And I found it quite exciting to be able to do that because in the past that would have been something that an IT an IT team had to do.

47:54
Well, actually I was able to do this because of AI.

47:59
Erica's asked here about what AI tools I recommend.

48:02
Oh, Erica, I have so many AI tools I can recommend for you.

48:09
Something I do recommend is joining the CED if you are an educator who is one of our educators that's done the ETP, I highly recommend joining our continuing educated development.

48:23
We have a whole module which is about innovative tools.

48:28
And in there I've named tonnes of AI tools in one of the modules because I actually did a deep dive into tools that you can use for different things.

48:38
So you have tools such as Grammarly that I use all the time to check whether my grammar and my punctuation and spelling.

48:46
So for students that English is their second language, that's it's a great tool for them to just drop their writing into to check that the spelling, grammar and punctuation.

48:56
So somebody asked before about how do you make sure that they're the D6, that they're doing that correctly?

49:03
Well, they don't have to check a lot of their writing.

49:06
They can just drop it into there and check that their language punctuation and spelling is, is structured correctly using Grammarly.

49:15
That's quite good.

49:18
Obviously clawed ChatGPT of the the usual go TOS for Gen AI.

49:24
If you want to generate images, Sora which is part of ChatGPT is fantastic and really focused.

49:33
You can really dive deep.

49:35
We use Co pilot at WSCT.

49:42
If you hear a student Sybil saying students telling each other to just put their ChatGPT study materials into ChatGPT, please tell them don't because that's breaking copyright.

49:56
Like I say, they can make their own notes and I will tell them if they make their own notes, go on to turbo loan and learn and it makes better flash cards for them and it makes them as actual flash cards.

50:09
It's a much better tool because it's actually a learning tool rather than ChatGPT, which is just a large language, large language model.

50:19
So it is a focused learning model.

50:23
I've gone on to the question and answer section already, so sorry to interrupt.

50:29
Tracy, I added in the link if you have not joined the Continuing Educator Development programme and you're a certified educator, I've added the link in the chat.

50:39
So please fill in that form and you'll be joined because this Tracy said there's a really excellent module module there on digital tools and how to use them and recommendations for, you know, different use cases.

50:49
That's all, Tracy.

50:50
Yeah, sorry, I got very, very excited.

50:53
So many things coming through because it does excite me to see so many people wanting to to use this.

51:02
But I think my three top things to remember about AI, it's a tool, not a teacher, and it's your personal assistant.

51:12
We'll never get rid of the human.

51:14
We always need the human with an AI.

51:17
It can support learning but not replace it.

51:20
It's not going to replace tasting and study and always protect that integrity.

51:27
Never upload the materials and always think critically when you're using it.

51:33
I am going to ask for the final poll now, Jeanette.

51:37
Yeah, sure about what people are going to take away from today's session and then open up to questions after this and start looking at questions.

51:48
Yeah.

51:49
So our final poll just asks you what you're going to take away from today's session.

51:56
And is it going to be a new idea about how AI could support your teaching, a concern or challenge you want to learn or think about more, a practical tip you could use or you're not sure yet.

52:12
And if you want to add anything into the chat about if it is that concern or challenge, please fire it into the chat and we can talk about that.

52:25
It's lovely to see a nice cross section of answers.

52:29
It's great.

52:30
Yeah.

52:30
So I will end the poll in 5-4, 321.

52:42
So yeah, a new idea about how AI could support my teaching.

52:47
So yeah, I've added the form if you want to, as I say, your certified educator, join the continuing educator development.

52:53
There's some fantastic ideas in there.

52:56
A concern or challenge I want to think about more.

53:00
That's really good because it is always remembering that balance.

53:07
And yeah, and a practical tip I can use straight away.

53:10
That's lovely to see 7 people.

53:12
And then I'm not sure which is fair enough.

53:13
There's a lot of information here.

53:15
Oh right.

53:16
So should we go through a few of the questions?

53:19
So we have still got some questions that we've not answered just yet.

53:23
So I think if we start from the very beginning, we've got a Rooney.

53:26
He's that AI is fascinating.

53:29
She uses it a lot.

53:30
How would you detect an answer by a student who's used AI to generate the answer?

53:35
Again, as I've covered before, you can usually tell from the tone because it usually sounds quite mechanical.

53:42
Look out for hyphens because that's something that AI has put in there on purpose so that he can detect and also check whether it sounds similar to how the answer.

53:54
If it's overly, if the answer has got a lot of information in there that you wouldn't expect to see from a student answering the question for the first time, it's usually a giveaway.

54:06
But if you've just got that inkling that it might be an AI generated answer, just ask the question of, you know, is this your first time answering the question?

54:16
If so, well done, this is a great answer.

54:20
And you don't have to say to the student, this is an AI generated question, but you can sort of say, you know, well done.

54:27
This is a great answer.

54:29
And that gives the student the idea that you you might be on to them that this is an AI generated answer.

54:34
But at the end of the day, the students and adults, and if they want to make that choice of using AI, the only person that they're actually going to sort of fuel is themselves.

54:43
They're not they're not going to be able to answer an exam using AI, are they?

54:50
The hallucinations, I think we covered that quite in quite detail, Quite a lot of detail, Erica, that there are going to be hallucinations and you do still need the human to read over everything that's created by AI, but it does save you time in the creation process.

55:05
And that's the whole point of AI.

55:08
Again, a Rooney in the patterns.

55:10
I really think the hyphens are a massive giveaway.

55:13
Massive, massive giveaway.

55:15
The other thing, sorry, I wanted to add a Rooney as well, is about the language.

55:18
The use of language is a subject specific because the WSET is a particular, you know, wine is a vast subject.

55:25
Spirits are, you know, beer, They're vast subjects, but also the WSET is particular ways of using this language.

55:31
So that can be quite a good giveaway because I always remember just quickly back to Wikipedia, a lot of students used to use that at the beginning.

55:38
I remember, and you could tell that it was slightly a bit vague and not precise enough.

55:43
And I think that can often be a giveaway.

55:45
And as Tracy said, just highlight, you know, maybe in the exam will you be able to write this level of detail?

55:51
Or if it's not detailed, will you be able to write this in the exam because it's a different environment without actually accusing the student because we have to be mindful.

56:00
Yeah, that's brilliant.

56:03
OK, so the next question we've got for an exam like D6 where the use of AI can have a big impact.

56:09
Are there any discussions to bring back a style of exam like the old unit one piece study?

56:15
This would be something that we possibly need to come back to you, but at the moment of the doesn't seem to be any discussion at the moment.

56:23
I was talking to some of Quells and they're actually looking at ways to detect AI even more.

56:29
They already have ways that they're detecting AI as well at the moment.

56:34
So, but it would be something that needs to be discussed with the Quells team, not ourselves, because we work in educated development.

56:45
But thank you for your question.

56:47
Do you know anything you want to add there?

56:49
Yeah, I think that's true.

56:51
I mean, it is definitely something that is on our qualifications team's mind.

56:55
But again, it's not really within the context of this right now.

57:00
But I mean, those concerns are definitely being discussed.

57:02
So please don't worry too much about it.

57:07
Yeah, Erica asks about AI tools again.

57:12
I did answer this a little bit before where I was going into lots of different tools, but my best piece of advice is to go onto the CD.

57:20
There are lots of tools, and I've mentioned a couple for students that I would recommend, especially Turbo Learn.

57:28
For educators, I recommend things like Turbo Scribe.

57:33
If you're using video content, I think that's great for being able to use it.

57:39
Most of your tools that you're using, things like Zoom, has its own AI embedded in it.

57:46
Use it.

57:48
Why we invent the wheel when it's already there.

57:52
I just don't get why people would do reinvent something when it's already there to use it.

57:58
I'm a big advocate for making your own life easier.

58:04
But yes, I do recommend going on to the CED and having a look at what's on the CED because there is, there's even a discussion in the CD, which I did put on the chat that there's a discussion on the CD for use of innovation, use of tools.

58:21
And I'm happy to go into the CD discussion and chatting further detail about tools and different tools you can use for different things.

58:29
Because I have had a big deep dive on tools because that was something that I studied as part of my masters.

58:36
Different tools you can use for different jobs and different roles.

58:41
And there are some great tools you can use for things like even lesson design.

58:47
And I've used one for something work that we're doing in house soon to make a whole presentation that isn't a PowerPoint presentation.

58:56
And I literally dropped in the information I wanted it to make a presentation.

59:00
It's made it quite an interactive zoomy type presentation.

59:04
So yeah, I've got lots of things I can add in there.

59:07
So I'd recommend coming into the CD for that.

59:12
I think this is something that's already going on with his students.

59:14
Yeah, we talked about the please, please do tell students not to put copyright information and I have seen somebody has said that it is in the materials, not to information.

59:29
Yeah, thank you.

59:32
Sarah Jeanette's added the link for the CED both to the chat and into the question and answer.

59:41
And, and thank you, Erica.

59:42
We would love to host another in depth webinar and bring some tools, things like Mentineta as well.

59:49
I'd love to show people how to use things like Mentineta and tools like that, that again, these have a great interactive role in educating so that people could work with our AI, sort of.

1:00:05
Capacity a little bit further yeah Jeanette, is there anything you want to sum up because I just want to say thank you for everyone getting involved Yeah, I think the same I mean honestly, thank you so much and it's so good to have yeah, the questions and all that and hopefully join the CED and we will continue this conversation because yeah, this is the beginning so to speak with you guys so thank you very much and yes, that this.

1:00:36
Yeah, sorry, I think there's a excuse me, I've just forgotten something yeah, I mean thank you for watching.

1:00:41
Obviously, this is going to be recorded and I think we have a poll now to just wrap this up.

1:00:58
Sorry, one second.

1:00:59
I have completely, Yes.

1:01:01
So the poll is coming up right now.

1:01:06
You should be able to.

1:01:07
How would you rate this session?

1:01:13
So thanks again.

1:01:14
And as I said, it's recorded and you will be able to find that in the lobby for 30 days.

1:01:20
Thanks ever so much everybody.

1:01:21
See you in the CD.

1:01:23
Yeah, hopefully we do see you in the CD.

1:01:25
Thank you.

1:01:26
Thanks everybody.
