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Exams update: progress and next steps
Level 3 results

The issues affecting Level 3 results have now been resolved. We're now processing exams
sat in 2026 as normal.

We've been gradually releasing results for exams returned in October, November and
December 2025. This process has been slower than we would like, as these results require
additional manual checks to fully guarantee their integrity and accuracy.

Our teams are working through the remaining results as quickly and carefully as possible, and
we expect to issue all outstanding results — and return to normal results turnaround times — by
the end of February. We recognise the importance of timely results and apologise for the
impact these delays have had on you and your students.

Level 4 Diploma results

We now include a new statement of progress with Diploma student letters, giving students a
clear view of their results across all units and access to their digital certificate where applicable.

Occasionally, a statement of progress may appear incomplete due to duplicate candidate
records. If you spot this, please contact the Exams team and we’ll merge the records and
regenerate the correct documents promptly.

Read more here.

Coming soon: Level 3 Award in Wines update

We’re updating the WSET Level 3 Award in Wines to better reflect how wine is taught, tasted
and understood today, strengthening analytical tasting skills and introducing more flexible
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digital support for students and educators. Clear guidance and training on the changes will be
shared in phases well ahead of the launch.

Conflicts of interest policy reminder

WSET must identify, monitor and manage all actual and perceived conflicts of interest to
protect the integrity of our qualifications.

Course providers must notify the Governance team before enrolling any candidate who may
present a conflict of interest, whether at their own organisation or another. This requirement
applies across all qualifications, including all Level 4 Diploma registrations and exams.

Early notification allows appropriate mitigations to be agreed and helps avoid delays to
candidate processing.

If you are unsure whether a situation constitutes a conflict of interest, please contact the
Governance team for advice before proceeding.

Satellite venues and third-party activity

Course providers remain responsible for oversight of all satellite venues and any third-party
activity connected to the delivery or promotion of WSET qualifications.

While greater flexibility around third-party advertising and payment handling is now available,
the following requirements remain in place:

o All advertising must clearly identify the course provider and include appropriate
contact details

e Subcontracting or franchising WSET course or exam delivery is not permitted

o All third-party activity must align with WSET marketing, branding, data protection
and policy requirements

We have recently seen an increase in course advertising where the associated course
provider is not clearly visible. Please ensure all activity complies with the above to avoid follow-
up or corrective action.

Full details are available in the APP Handbook.

If you have questions about any of the above, please contact the relevant team or your APP
Development contact.
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